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Multi-Year Accessibility Plan

INTRODUCTION

This document is CRPO'’s inaugural multi-year accessibility plan pursuant to section
4 of the Integrated Accessibility Standards under the Accessibility for Ontarians
with Disabilities Act, 2005 (AODA). It provides basic background about CRPO
including its commitment to accessibility, reviews some of CRPO’s achievements to
date, and outlines planned measures over the next five years to promote
accessibility of services by people with disabilities.

ABOUT CRPO
Mission

To develop standards and procedures to regulate psychotherapists in the public
interest, striving to ensure competent and ethical practice within a professional
accountability framework.

Vision
Leadership in professional self-regulation, dedicated to the principles of excellence,
fairness, openness, responsiveness and respect for diversity.

Values

Leadership, Excellence, Accountability, Equity, Integrity, Teamwork, Respect,
Openness.

Background

CRPO is the organization created by the Ontario legislature to regulate its
registrants in the public interest under the Psychotherapy Act, 2007 and the
Regulated Health Professions Act, 1991. With over 17,000 Registered Psychotherapist
(RP) registrants and a staff of approximately 50 employees, CRPO is not only a key
regulatory body but also a significant employer. As such, its responsibilities under
the AODA are substantial—highlighting the importance of actively promoting,



ensuring, improving, and maintaining the accessibility of its services for all
Ontarians.

STATEMENT OF COMMITMENT

CRPO is committed to providing an accessible environment for all members of the
public, employees, job applicants, suppliers, visitors, applicants, and registrants who
may enter our premises, access our information, or use our services. As an
organization, we respect and comply with the requirements of the AODA and its
associated regulations. We strive to provide an accessible and welcoming
environment for everyone by identifying and removing barriers in our workplace and
ensuring that new barriers are not created. CRPO ensures that persons with
disabilities are provided with equal opportunities. We are committed to meeting the
needs of individuals with disabilities in a timely and integrative manner that
respects their dignity and independence, whether by universal design of our
services or accommodating the individual needs of service users.

RELEVANT POLICIES AND PROCEDURES

CRPO has done a lot of work over the years to integrate accessibility and universal
design into its daily operations and regulatory requirements. The following are links
to key documents describing CRPO's existing measures for ensuring accessibility
for individuals with disabilities.

e CRPO Accessible Service Standards

e Policy on Applicant and Registrant Accommodations — approved April 29,
2025

e Policy on Complaints and Reports Accommodations — approved April 29,
2025

e Exam Accommodations — Developed in collaboration with COMPASS Centre

for Examination Development

e Quality Assurance Program Policies (amended March 7,2025—specifically,

refer to section on accessibility and accommodations; extensions and
deferrals; alternative assessment formats)


https://crpo.ca/about-us/accessibility/
https://crpo.ca/wp-content/uploads/2025/05/Accommodations-Applicant-and-Registrant-Apr2025.pdf
https://crpo.ca/wp-content/uploads/2025/05/Accommodations-Complaints-and-Reports-Apr2025.pdf
https://crpo.ca/registrant-information/registrant-requirements/exam-accommodations/
https://www.compassexams.ca/
https://www.compassexams.ca/

NEXT STEPS
The following are planned initiatives over the next five years to build on work done
to date.

General

Consultation with people who have disabilities will be an important part of
ensuring that CRPO'’s policies and procedures reflect the perspective of
those affected.

Policies will be reviewed in accordance with CRPO'’s policy review cycle,
generally every three years or sooner if warranted.

Improve two-way communication, e.g., feedback mechanisms, accessibility of
meetings and presentations, for stakeholders to provide input to CRPO, in
particular regarding the accessibility of services.

Website review, including promoting accessibility by offering multiple formats
of documents and information.

Launch equity-based data collection and analysis program.

Registration

Present website information in varying formats to increase accessibility (e.g.,
videos, flow charts).

Increase phone support availability for applicants and registrants.

Continue to seek recruitment of non-Council committee members with
training and experience working with individuals with disabilities and
accommodating those individuals.

Further implement accommodations tracking within registrant management
system.

Collection of self-identification data from applicants and registrants.

Professional Conduct

Department-specific training (e.g., gender-based violence, including intimate
partner violence, mental health symptoms and pathologizing, trauma-
informed practice).

Plain language review of PC templates and website information.

Increase phone support availability for applicants and registrants.

Implement internal resources to provide accommodations to assist with
drafting complaints and reports.



e Implement a third-party navigator role to provide impartial guidance and
assistance to complainants and registrants throughout processes, from
intake to disposition.

Quality Assurance
e Review Practice Advisory Service email response format for best practice.
Governance (Council/Board)

¢ New accessible learning module format for orienting Council and committee
member candidates.

Employment

e Enhance new-hire and annual accessibility training with additional, relevant
educational opportunities.

e Maintain voluntary employee language disclosure program to promote
accessibility as it intersects with language.



