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Qualifying Expiration Policy and Process

PURPOSE

Qualifying registrants have obligations they need to fulfil to avoid expiration of their
registration. This policy sets out the process when a Qualifying registrant does not meet
one or more of these obligations.

SCOPE
This policy applies to all Qualifying registrants.

RELEVANT LEGISLATION
O. Reg. 67/15 REGISTRATION

POLICY

If a Qualifying registrant has not fulfilled obligations to avoid expiration of their certificate
of registration, the Registrar or Examination Committee will consider whether there are
extenuating circumstances warranting an extension or interruption of actively pursuing
requirements to transfer to the full RP category, or unfair circumstances warranting an
examination annulment. Qualifying registrants are required to report to CRPO within 30
days if they are not actively pursuing the obligations. If the Qualifying registrant’s
extension request, request to interrupt actively pursuing, or examination appeal is denied,
the Qualifying registrant’s certificate will expire.

Expired registration means that an individual is no longer considered a registrant of CRPO
and they are unable to:
e use the title “psychotherapist”, “Registered Psychotherapist” or any abbreviation
thereof;
« hold themselves out as qualified to practise as a psychotherapist (no matter what
title they may use); or
o perform the controlled act of psychotherapy.

PROCESS


https://www.ontario.ca/laws/regulation/150067

1. CRPO informs Qualifying registrants, at initial registration and on ongoing basis, of
obligations they need to fulfil to avoid expiration of Qualifying registration. These

obligations include:

Successfully complete the psychotherapy education and training that was
approved to meet the education requirement at initial registration.

Write first attempt at the Registration Examination within two years of the
date on which the Qualifying certificate of registration was issued. The
Examination Committee may grant an extension in extenuating
circumstances.

Write third attempt at the Registration Examination within five years of the
date on which the Qualifying certificate of registration was issued. The
Examination Committee may grant an extension in extenuating
circumstances.

Pass the Registration Examination in three attempts or less. The Examination
Committee may require further upgrading after two unsuccessful
examination attempts and prior to the third examination attempt. The
Examination Committee may annul an attempt if the process in sitting the
examination is deemed to be unfair under the Examination Appeals Policy.
Successfully complete 450 direct client contact hours and 100 clinical
supervision hours.

Be actively pursuing any outstanding education and training, upgrading, or
clinical experience required to transfer to the full RP category. The Registrar
may permit an interruption in extenuating circumstances.

Complete all requirements to transfer to the full RP category within five years
of the date on which the Qualifying certificate of registration was issued. The
Registrar may grant an extension in extenuating circumstances.

2. When College staff become aware one of the above obligations may not have been

met, they may gather information informally or send 30-day formal notice of

impending expiration outlining steps the Qualifying registrant must complete to
avoid expiration (e.g., submitting an examination extension request). Though not

exhaustive, the following are examples that may lead to formal notice of impending

expiration:

A registrant withdraws or is terminated from the psychotherapy program that
was substantially completed at the time of their initial application and was
reported to meet the education requirement.

CRPO does not receive program completion documentation for a registrant
by the deadline required to sign up for the last examination sitting offered
prior to their first examination attempt deadline.



e Aregistrant does not book a seat for the last examination sitting offered prior
to their first or third examination attempt deadline.

e Aregistrant fails three attempts at the Registration Examination.

e Aregistrant that has not met the clinical experience requirement is taking an
extended leave from practicing psychotherapy.

3. The Registrar or Examination Committee considers any submissions in response to
the notice.

4. If an extension, interruption, or appeal is not granted, CRPO sends notice that
registration will expire in 30 days. A Qualifying registrant has the option to resign
prior to the 30 days. The resignation is reflected on the public register. The same
restrictions apply to both former (resigned) and expired registrants.

5. At the end of the 30 days if the registrant has not resigned, CRPO sends notice of
expiry. The expiration is reflected on the public register.

6. Staff will advise former/expired registrants that if they believe they meet the
registration requirements, they can re-apply for registration. In the case of three
failed attempts at the Registration Examination, the former/expired registrant will be
notified that a new psychotherapy program is required prior to re-application.

7. The re-application, including payment of applicable application fees, will be
considered as per the normal review process, which may include the decision of the
application being referred to a panel of the Registration Committee.

8. After re-registration, the following are applicable:

e If the Qualifying registrant previously passed the Registration Exam, they will
not be required to re-write the examination.

e If the Qualifying registrant previously failed one or two attempts at the
Registration Exam, these attempts still count towards the maximum three
attempts.

o If the Qualifying registrant previously failed three attempts at the Registration
Exam and subsequently completed a new psychotherapy program, they will
have three new attempts.

e Previously accepted clinical experience hours remain accepted.

e The deadlines for making a first examination attempt, third examination
attempt, and transferring to the full RP category will reset based on the re-
registration date unless otherwise specified in terms, conditions, and
limitations on a certificate of registration by a panel of the Registration
Committee.

RELATED POLICIES
Clinical Experience for Registration Policy



https://crpo.ca/wp-content/uploads/2024/09/Clinical-Experience-for-Registration-Policy-Feb924.pdf

Policy on Examination Extensions

Examination Appeals Policy



https://crpo.ca/wp-content/uploads/2024/09/2025-Policy-on-Exam-Extensions.pdf
https://crpo.ca/wp-content/uploads/2024/09/Examination-Appeal-Policy-Nov2423.pdf

